They are controlling two different stages of the same MobileTech data pipeline:
· MobileTech Administration → Load Data prepares GP/WennSoft information in the MobileTech middle-tier database.
· Resco/Woodford → Device Sync moves that prepared data between the middle tier and the technician’s phone/tablet.
· Woodford also controls what the mobile application looks like and what each technician is allowed to synchronise.
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1. MobileTech Administration
This is the WennSoft server-side administration application. It is used for:
· Creating/importing MobileTech technicians
· Linking users to GP Technician IDs and Employee IDs
· Assigning MobileTech roles
· Configuring MobileTech business settings
· Loading technician data
· Refreshing lookups
· Maintaining the middle-tier database
· Monitoring GP/MobileTech integration processing
There is normally one middle-tier database for every GP company, typically:
<CompanyName>_RESCOXRM
with configuration stored in:
RESCOXRM_CONFIG
WennSoft MobileTech server architecture
What “Load Data” does
When you select a technician and click Load Data, MobileTech Administration:
1. Reads eligible data from Dynamics GP/WennSoft.
2. Applies the selected technician and date-range criteria.
3. Loads open service calls, appointments and related records into the MobileTech middle-tier database.
4. Optionally loads/synchronises lookup information such as:
· Appointment statuses
· Call types
· Pay codes
· Cost codes
· Equipment types
· Units of measure
· Resolution codes
· Setup options
It does not directly push the records onto the technician’s device. It prepares the technician’s server-side dataset so it is available at the next device sync. WennSoft: Load Data
A useful way to describe it is:
Load Data means “make GP data available to this technician in MobileTech.”
2. MobileTech Integration Sync
This is the server-side integration process between GP/WennSoft and the MobileTech middle tier.
For example:
1. A dispatcher creates or changes an appointment in GP.
2. MobileTech Integration Sync detects/processes the change.
3. The appointment is created or updated in the middle tier.
4. The technician receives it during the next device sync.
The scheduled integration commonly runs at a configured interval; WennSoft documentation shows a default of approximately 15 minutes, although Aidacare’s setting may differ. It can also be run manually. WennSoft: MobileTech Integration Sync
“Load Data” is therefore primarily an initial, selective or recovery operation. The scheduled Integration Sync keeps the middle tier updated during normal BAU processing.
3. Resco Woodford
Woodford is primarily the mobile application configuration and administration tool. It controls:
· Mobile forms and screens
· Views and menus
· Fields available on the device
· Security roles
· Entity permissions
· Sync filters
· Offline HTML and custom logic
· Commands and buttons
· Automatic/event-based sync behaviour
· Which project is assigned to each user or role
· Full-sync requests and device control
Woodford does not decide which GP service call should be assigned to a technician. GP/WennSoft and MobileTech’s integration prepare that business data.
A useful description is:
Woodford means “define how MobileTech behaves and which prepared data the device can download.”
When a Woodford project is published, technicians must synchronise their devices to receive the application changes. WennSoft: MobileTech Woodford project
4. Device synchronization
The technician’s device contains its own local offline database.
When the technician selects Sync:
Server to device
It downloads authorised data from the middle tier:
· Assigned appointments
· Service calls
· Customers and locations
· Equipment
· Tasks
· Lookup values
· Updated statuses
· Published Woodford configuration changes
Device to server/GP
It uploads technician activity:
· Appointment status changes
· Time and travel
· Parts and inventory usage
· Notes and attachments
· Customer signatures
· Equipment changes
· Completed appointments
· Purchase orders
· Field invoice/payment information
WennSoft describes this as synchronisation that updates both the device from GP and the host system with changes made on the device. WennSoft: MobileTech synchronization
The key difference
	Operation
	From
	To
	Purpose

	Load Data
	GP/WennSoft
	Middle tier
	Prepare data for a particular technician

	Integration Sync
	GP/WennSoft
	Middle tier
	Keep server-side MobileTech data current

	Device Sync
	Middle tier
	Device
	Download assigned information and upload technician changes

	Woodford Publish
	Woodford project
	Mobile application
	Update screens, rules, roles and sync configuration

	Full Sync
	Middle tier
	Device
	Rebuild or fully refresh the device’s permitted dataset


Practical troubleshooting
	Problem
	Where to investigate

	Appointment exists in GP but not in middle tier
	Integration Sync, WSMobileTechSync, Load Data, assignment/date range

	Appointment exists in middle tier but not on device
	Device sync, technician role, Woodford sync filter, user mapping

	Technician’s changes remain on device
	Resco sync errors, connectivity, device logs

	Data reached middle tier but not GP
	Integration/callback processing and Integration Monitor

	Lookup value is missing
	MobileTech Admin → Refresh Lookups, followed by device sync

	Field or screen is missing
	Woodford project, role assignment, publish status, device sync

	New technician sees no appointments
	User mapping → Refresh Lookups → Load Data → device sync


WennSoft’s own troubleshooting guidance confirms the sequence: if a call is absent from the middle tier, first load data for the technician, verify the call in the middle tier, and then have the technician sync the device. WennSoft troubleshooting
Be careful with Force Full Sync and Discard Device Changes in Woodford Device Control. It can discard unsynchronised time, notes, signatures or other work stored only on the device. It should be used only after confirming the technician has no pending changes.
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